








Product Standards

Product Standards

e For individual countries’ product standards, consult the “ Customs, Regulations & Standards’ section of a
Country Commercia Guide.

e Inthe European Union (EU), your product may need a CE marking and certification.

¢ In China, many manufactured goods require China Compulsory Certification (CCC).

e Member countries of the World Trade Organization (WTO) are required under the Agreement on
Technical Barriersto Trade (TBT Agreement) to report to the WTO all proposed technical regulations that
could affect trade with other Member countries. Y ou can sign up for Notify U.S,, afree, web-based e-mail
subscription service, for the opportunity to review and comment on proposed foreign technical regulations
that can affect your access to international markets.

¢ The International Organization for Standardization (Organisation internationale de normalisation), widely
known as 1SO, is an international standard-setting body composed of representatives from various national
standards organizations.
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Global Business Navigator Chatbot B€ta

Welcome to the Global Business Navigator, an artificial intelligence (Al) Chatbot from the International Trade
Administration (ITA). Thistool, currently in beta version testing, is designed to provide general information on
the exporting process and the resources available to assist new and experienced U.S. exporters. The Chatbot,
developed using Microsoft’s Azure Al services, istrained on ITA’s export-related content and aims to quickly
get users the information they need. The Chatbot is intended to make the benefits of exporting more accessible
by understanding non-expert language, idiomatic expressions, and foreign languages.

Limitations

As a beta product, the Chatbot is currently being tested and its responses may occasionally produce inaccurate or
incompl ete information. The Chatbot istrained to decline out of scope or inappropriate requests. The Chatbot’s
knowledge is limited to the public information on the Export Solutions web pages of Trade.gov, which coversa
wide range of topics on exporting. While it cannot provide responses specific to acompany’ s product or a
specific foreign market, its reference pages will guide you to other relevant government resources and market
research. Always double-check the Chatbot’ s responses using the provided references or by visiting the Export
Solutions web pages on Trade.gov. Do not use its responses as legal or professional advice. Inaccurate advice
from the Chatbot would not be a defense to violating any export rules or regulations.

Privacy

The Chatbot does not collect information about users and does not use the contents of users’ chat history to learn
new information. All feedback is anonymous. Please do not enter personally identifiable information (PII),
sensitive, or proprietary information into the Chatbot. Y our conversations will not be connected to other


https://www.trade.gov/european-union-regulations
https://www.trade.gov/china-standards-trade
http://tsapps.nist.gov/notifyus/data/index/index.cfm
http://www.iso.org/iso/home.htm
https://www.trade.gov/export-solutions
https://www.trade.gov/export-solutions
https://www.trade.gov/export-solutions

interactions or accounts with ITA. Conversations with the Chatbot may be reviewed to help ITA improve the
tool and address harmful, illegal, or otherwise inappropriate questions.

Trandation

The Chatbot supports awide range of languages. Because the Chatbot is trained in English and responses are
trandlated, you should verify the tranglation. For example, the Chatbot may have difficulty with acronyms,
abbreviations, and nuances in alanguage other than English.
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https://www.trade.gov/node/10110
https://www.trade.gov/sites/default/files/2021-02/ITA%20Quality%20Assurance%20Statement.pdf
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