






Customs Info Database Tariff Lookup Tool
Look up and find foreign tariffs for U.S. export shipments.
Understand the difference between Schedule B numbers and HS codes.

Customs Info Database User Guide

Click on Customs Info Database Tariff Lookup Tool for direct access for finding duties and taxes for
shipments to over 160 markets:

Existing Users: 

Select the box titled “EXISTING TRADE.GOV USERS LOG IN HERE TO LOG IN”;
Type in your registered email address to log in/access the Customs Info Database.

New Users:  Register with Customs Info Database (free). 

Click on Customs Info Database Tariff Lookup Tool: 

Select the box titled “NEW TRADE.GOV USERS CLICK HERE TO REGISTER.”
Fill out a short registration form.
Once you receive an email confirming that you are registered, click on the provided link to log in for the
first time, using your email as the login address.

Watch this tutorial to learn how to find and calculate duties and taxes using the Customs Info Database Global
Tariff Lookup Tool.

Download Video: Customs Info Database | Find Foreign Tariffs for U.S. Products
[28MB]

Products shipped internationally may be subject to duties (tariffs) and taxes (and other fees) that are assessed by
foreign customs authorities. To estimate duties and taxes for more than 160 countries, you may use the Customs
Info Database—a global tariff look-up tool offered by a third-party provider, Descartes. This tool is available for
the users of trade.gov. There is no cost to register and use this database. 

(Please read this Disclaimer statement regarding third-party information providers.) 

How to locate an HS code?
 
To use the Customs Info Database, you will need the Harmonized System (HS) code for your product. An easy
way to find your HS code is by using the US Census Bureau’s Schedule B Search Engine. The engine will
ultimately guide you to a complete, 10-digit Schedule B number for your exports. However, the first 6 digits of
this Schedule B number will be the HS code. You can find the Schedule B Search Engine at the Census Bureau’s
Schedule B website. 

At the Schedule B search engine, you’ll also find an instructional video to help you classify your products. If
after viewing the video you remain unsure of the best HS number for your product, you can call Schedule B
Commodity Classification analysts at 1-800-549-0595, option 2. You can also email their office at
eid.scheduleb@census.gov. 

https://www.customsinfo.com/trade-gov/
https://www.trade.gov/sites/default/files/2020-11/Customs_Info_Database_-_Find_Foreign_Tariffs_for_U.S._Products_Revised_1080p%20captioned.mp4
https://www.trade.gov/endorsement-disclaimer
https://www.census.gov/foreign-trade/schedules/b/index.html
mailto:eid.scheduleb@census.gov


At the Customs Info Database, start your search by typing in your product’s 6-digit HS code. You can also type
in your product’s HS Heading, which is the first 4 digits of your HS code. The “Tariff Text” box in the Customs
Info Database may also be helpful in locating an HS code. You may also want to seek help from your broker or
freight forwarder to find your product’s HS code. Lastly, for additional assistance, you can also contact the
customs office of the product’s destination country, to seek a formal customs ruling.

It’s helpful to have your product’s HS code. Your product’s HS code will be the same in any country that
adheres to the World Customs Organization’s (WCO) General Rules of Interpretation (GRIs), whether you are
importing or exporting. With the GRIs, the WCO ensures that countries classify products in a uniform,
harmonious fashion. However, the additional four digits following this will not be the same in all countries, even
if your product is the same.

To learn more about HS codes, read an article on Understanding HS codes and Schedule B numbers.

When to use Customs Info and when to use FTA Tariff Tool (they are complimentary)  

Both tools provide valuable tariff information. Use each tool depending on your need—for an imminent
transaction you may prefer to use Customs Info database as it will have the most up-to-date applied and
preferential rates and most up-to-date HS codes. Because Customs Info also includes MFN rates, you will be
able to compare both. CI will help you to determine quickly if it makes sense to take advantage of the tariff
rate. For example, sometimes both rates (MFN and FTA) may be the same (zero) or the preferential rate may be 
higher (on rare occasions) when MFN rates got dropped for all shipments. CI also includes corresponding local
taxes so you will be able to easily estimate landed costs (costs associated with exporting your product).

If you are shipping to one of the 20 countries that are our free trade agreements with the United States, you may
want also want to consult the FTA Tariff Tool. 

×

Global Business Navigator Chatbot Beta

Welcome to the Global Business Navigator, an artificial intelligence (AI) Chatbot from the International Trade
Administration (ITA). This tool, currently in beta version testing, is designed to provide general information on
the exporting process and the resources available to assist new and experienced U.S. exporters. The Chatbot,
developed using Microsoft’s Azure AI services, is trained on ITA’s export-related content and aims to quickly
get users the information they need. The Chatbot is intended to make the benefits of exporting more accessible
by understanding non-expert language, idiomatic expressions, and foreign languages.

Limitations

As a beta product, the Chatbot is currently being tested and its responses may occasionally produce inaccurate or
incomplete information. The Chatbot is trained to decline out of scope or inappropriate requests. The Chatbot’s
knowledge is limited to the public information on the Export Solutions web pages of Trade.gov, which covers a
wide range of topics on exporting. While it cannot provide responses specific to a company’s product or a
specific foreign market, its reference pages will guide you to other relevant government resources and market
research. Always double-check the Chatbot’s responses using the provided references or by visiting the Export
Solutions web pages on Trade.gov. Do not use its responses as legal or professional advice. Inaccurate advice

https://www.trade.gov/harmonized-system-hs-codes
https://www.trade.gov/what-fta-tariff-tool
https://www.trade.gov/export-solutions
https://www.trade.gov/export-solutions
https://www.trade.gov/export-solutions


from the Chatbot would not be a defense to violating any export rules or regulations.

Privacy

The Chatbot does not collect information about users and does not use the contents of users’ chat history to learn
new information. All feedback is anonymous. Please do not enter personally identifiable information (PII),
sensitive, or proprietary information into the Chatbot. Your conversations will not be connected to other
interactions or accounts with ITA. Conversations with the Chatbot may be reviewed to help ITA improve the
tool and address harmful, illegal, or otherwise inappropriate questions.

Translation

The Chatbot supports a wide range of languages. Because the Chatbot is trained in English and responses are
translated, you should verify the translation. For example, the Chatbot may have difficulty with acronyms,
abbreviations, and nuances in a language other than English.

Privacy Program | Information Quality Guidelines | Accessibility

https://www.trade.gov/node/10110
https://www.trade.gov/sites/default/files/2021-02/ITA%20Quality%20Assurance%20Statement.pdf
https://www.trade.gov/node/14423

