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International Trade Administration—Fostering Rhode Island’s
Competitiveness and Job Growth Through Trade

Helping Rhode Island companies export, penetrate new markets,
and protect their interests abroad.

As the trade promotion arm of the U.S. Department of Commerce’s
International Trade Administration, the U.S. Commercial Service (CS) helps
thousands of companies—more than 85 percent of which are small and
medium-sized businesses—export goods and services worth billions

of dollars every year. Located in 109 offices in 48 states, as well as in

124 offices in nearly 80 countries, our global network of trade experts
provides U.S. companies with the market intelligence, trade counseling,
business matchmaking, and commercial diplomacy they need to succeed in
international markets.

Why Rhode Island companies should export:
« Over 95 percent of the world’s customers are located beyond U.S. borders
« Exporters realize higher employment growth than non-exporters

« Most companies that export have an easier time riding out fluctuations in
the U.S. economy and are more likely to stay in business

- Export wages are typically 13-18 percent higher than non-export wages

Export Successes in Rhode Island

Astro-Med Inc. of Warwick, RI, manufactures testing and measuring
equipment used by the aerospace, medical, and automotive industries. The
company approached the CS Providence office for assistance in expanding
its international sales to Latin America. The CS suggested that Astro-Med
participate in the CS-supported Hospitalar catalog event in Brazil where its
product-literature, videos, and samples would be showcased to potential
buyers and distributors of medical equipment. As a result, Astro-Med
completed a $50,000 new-to-market sale to Brazil.

Roger Williams University of Bristol, approached the CS Providence
office seeking assistance in increasing foreign student recruitment. After
extensive counseling and market research, the CS suggested that the
university participate in the CS-supported University Recruitment Trade
Fair in China. As a result, Roger Williams recruited 14 new students from
China with an increase in tuition-based revenue valued at approximately
$545,000.

ITA Impact on Rhode Island (FY 09-10)
- CS-Facilitated Export Value: 514,553,907
« Companies Served: 34

- Jobs Supported by Exports: 79

- Top Industries Served:
— Marine Fisheries Products
- Pollution Control Equipment
— Computer Services & Peripherals

« Export Markets: 32
- Active CS Clients: 71
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